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Effectiveness; One of the factors that can play an important role in increasing productivity is the optimal use of
Administrative Automation information technology that in organizations and companies, office automation computer systems
System; play a significant role. The use of tools such as office automation systems can increase the
Green Organization. accuracy and speed of information transfer and play an effective role in reducing the organization's

costs. This technology has helped to reduce the increasing use of paper in offices, which has had a
tremendous impact on the environment. This research has investigated the effectiveness of the
administrative automation system from the employees' point of view. The research is a descriptive
research type and applied according to the purpose. Questionnaires were used to measure the
variables and its validity was confirmed. Fifteen employees were selected as samples. Statistical
formulas of standard deviation, variance and standard Z have been used to check hypotheses and
analyze data. According to the data analysis, the results of the research show the confirmation of
the main hypothesis it can be said that according to the data analysis, the effectiveness of the
administrative automation system is favorable from the employees' point of view. By using
automation, the company in question reduces the negative environmental effects of using paper in
administrative processes and creates a favorable mental image in the public eye as a supporter of a
healthy environment.

Extended Abstract

1. Introduction

computer-based information systems, especially software programs and computer hardware (ITAA) .Today's society

relies heavily on information, so investing in networks of computer-based workstations and other automated machinery is
very effective in changing the traditional manual office processes and paper communication media in the workplace. There
are several definitions for office automation. According to one of these definitions, office automation is a computer-based
information system that collects, stores, and distributes documents, electronic messages, and other forms of administrative
communication between individuals, work groups, and organizations. Parts of these systems generally include word
processing software, document imaging, calendar, etc. From the areas that are included in the definition of automation, we
can mention administrative support systems, telecommunication systems, document transfer systems and document
management systems. Other related concepts include "paperless office”, a term that refers to organizational rights
management systems, organizational forms automation, light pens, screen input systems, document sharing software, and

I nformation Technology (IT) deals with the study, design, development, implementation, support or management of
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countless other technologies used for They have been developed to realize the concept of a paperless office.One of the factors
that can play an important role in increasing productivity is the optimal use of information technology that in organizations
and companies, office automation computer systems play a significant role. The use of tools such as office automation
systems can increase the accuracy and speed of information transfer and play an effective role in reducing the organization's
costs. This technology has helped to reduce the increasing use of paper in offices, which has had a tremendous impact on the
environment. This research has investigated the effectiveness of the administrative automation system from the employees'
point of view. The research is a descriptive research type and applied according to the purpose.

2. Methods

Questionnaires were used to measure the variables and its validity was confirmed. Fifteen employees were selected as
samples. Statistical formulas of standard deviation, variance and standard Z have been used to check hypotheses and analyze
data. The statistical population of the research is all the employees of the Department of Medical and Occupational Medicine
Commissions of Tehran Social Security. The statistical sample includes 15 people from the statistical community. Data
collection has been done through a questionnaire design. The intended research is a field type of descriptive research. The
purpose of the research is practical. Its background and theoretical literature were written through the studies of library,
archival and internet resources. Likert scale was used to measure the parameters. Help was taken from the advisor's advice to
increase the validity of the measurement tool and to design a questionnaire that includes the main hypothesis.

3. Results

According to the data analysis, the results of the research show the confirmation of the main hypothesis. Due to the fact
that most of the personnel of the department use these systems more or less, everyone knows about them to some extent, but
technical information about the history of the software, prerequisites and goals, and improvements that happen in this system.
It is at the disposal of the information technology center of this department. The information technology center and the
information technology officer have two duties: the information about the systems that are implemented within the
administration and by the administration is at the disposal of the information technology officer of the administration and the
systems that are It is implemented outside the office and used inside the office as a link between all colleagues and those who
designed this system. It is natural that different units use different parts of the system according to different matters. The type
unit uses the incoming and outgoing administrative automation system, the secretaries of the commissions use the vote
registration section, the staff of the queues use the In the scheduling part, the archive personnel use the electronic archive
software of this office, and the expert colleagues use the expert and master's degree part of this system.

4. Conclusion

It can be said that according to the data analysis, the effectiveness of the administrative automation system is favorable
from the employees' point of view. By using automation, the company in question reduces the negative environmental effects
of using paper in administrative processes and creates a favorable mental image in the public eye as a supporter of a healthy
environment. It is suggested that the rest of the companies active in the country should also have the necessary seriousness
and great importance in the process of automating administrative processes in order to obtain financial and environmental
benefits. Also, not all administrative processes are implemented electronically and still a few parts are being implemented
manually. It is suggested to be compatible with the other parts, the above items should be implemented electronically and in
coordination with other parts. Considering that the communication line is provided by cable and through telecommunications
and sometimes its slowness causes a delay in the response of the system. It is suggested to use other communication methods
such as optical fiber or satellite antenna. Considering that the personnel have been trained on a case-by-case basis and for the
practical use of a specific part of the system, it is suggested to train the entire automation system in a written and complete
manner. The research conducted in the field of the impact and role of using administrative automation indicates its direct and
positive relationship with productivity, efficiency and effectiveness indicators .Although these effects were not significant in
some researches, and in others, like the employees of teaching and research assistants, they were more than average. In the
researches that have been conducted in this field, the issue of employee productivity with the components of relevance,
accuracy, accuracy, safety, economy and speed has been investigated. The results of the surveys show that information is
made available to managers using a safe, cost-effective and efficient office automation system.
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