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Knowledge Management; The emergence of the knowledge-based economy and the socio-economic transformations of
Productivity; societies have pushed knowledge as an essential tool for wealth and prosperity. Today, knowledge
Human Resources; is considered as the main basis of competition in advanced economies, and knowledge
Bandar Anzali Free Zone. management has become essential to maintain competitiveness, so that it plays an effective role in

developing and improving the efficiency and productivity of organizations. The use of efficient
knowledge management will enable any organization to produce/provide better products and
services. Despite the fact that there is a relationship between knowledge management practices
with human resources and organizational performance, there is still little consensus about which
knowledge management practices should form human resource management practices related to
organizational performance. This research is conducted with the aim of investigating the impact of
knowledge management components on human resource productivity. The research method is
practical in terms of purpose, is descriptive correlational in terms of implementation method, and is
survey type in terms of data collection method. The statistical population includes all employees of
companies operating in the industrial town of Bandar Anzali Free Zone. Sampling was done
randomly with 207 people. The data collection tool is standard questionnaires, which were
distributed among the sample group after validation. Data analysis was done by structural equation
method and using Smart PLS software. The findings of the study show the impact of the studied
variables on the productivity of human resources. Based on the findings of this research, it can be
concluded that the effective and efficient use of knowledge management is an effective step
towards the productivity of human resources.

Extended Abstract

1. Purpose

competitive conditions in the market and increasing level of environmental changes. In such a situation, the past

approaches in the field of manpower management are not very capable and one should seek to use more effective
methods of manpower productivity. Therefore, the current research has been conducted with the aim of investigating the
impact of knowledge management on the productivity of human resources in companies operating in the industrial town of
Bandar Anzali Free Zone.

Today, industrial and manufacturing companies are facing issues such as quick response to customers' needs, tough
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2. Design/methodology/approach

In terms of purpose, this study is applied and in terms of implementation method, it is descriptive correlation based on
structural equation model. The statistical population of this study includes all active companies in the industrial town of
Bandar Anzali Free Zone. Therefore, in this research, all the employees and managers of different departments of these
companies, 6 companies, were considered as the statistical population, and using Cochran's formula and random sampling
method, 207 people were selected as the study sample. The data collection technique in this study is a survey and through a
questionnaire.

3. Findings

The conceptual model of the current research is presented in the form of Figure 1 using theories and concepts related to
human resource productivity and knowledge management processes.
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Figure 1 The Conceptual model of the effect of knowledge management components on the productivity of human resources

The main result of this study showed that knowledge management has an effect on the productivity of the human
resources of companies operating in the industrial town of Bandar Anzali Free Zone. Other research results in active
companies in Bandar Anzali Free Zone Industrial Town showed that 1) Knowledge acquisition has an impact on knowledge
sharing and knowledge application; 2) Knowledge storage has an effect on knowledge sharing and knowledge application; 3)
Knowledge sharing affects the productivity of human resources; and 4) The application of knowledge affects the productivity
of human resources.

4. Research limitations/implications

The data has been collected from the employees of companies operating in the industrial town of Bandar Anzali Free
Zone. Therefore, it is difficult to generalize its results to other statistical communities. Another limitation of this study is not
taking into account the role of other variables that are believed to be effective on human resource productivity, including
organizational commitment, employee salaries and other dimensions of knowledge management.

5. Practical implications

Today, human resources as the most important effective factor in companies and employees are also considered as the
most important user of knowledge and this is because other resources including material and physical resources have a
certain limit and have a limited competitive and sustainable advantage. But the thing that has unlimited capabilities and
guarantees eternal survival in the competitive market is the human resources of companies. Therefore, in every company and
organization, human resource productivity is one of the things that should be constantly considered, because it is an effective
factor in gaining a competitive advantage. In other words, what can be the basis of productivity in today's knowledge-based
companies is knowledge-creating employes.

6. Originality/value

Despite the fact that there is a relationship between knowledge management practices with human resources and
organizational performance, there is still little consensus on which knowledge management practices should constitute human
resource management practices related to organizational performance. Therefore, in the present research, the effective
components of knowledge management on the productivity of human resources in companies operating in the industrial town
of Bandar Anzali Azad Zone have been investigated.
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