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Small Business; Unemployment is a prominent issue in Iran's economy, and due to its detrimental socio-economic
Home-Based Business; effects, it has always been a concern for legislators and governments. Various programs have been
Effectiveness; developed and implemented in Iran's economy to decrease unemployment, one of which aims to
Analytical Hierarchy Process. create jobs in urban and rural areas through the development of small and home-based businesses.

Providing banking loans to establish and stabilize small and home businesses is a key goal of this
project. The main purpose of this research is to identify the obstacles and challenges affecting the
effectiveness of small and home-based business loans in creating and stabilizing businesses. After
identifying and assessing the factors, obstacles, and challenges, the Analytical Hierarchy Process
(AHP) is applicated to ranking. The results indicate that institutional, environmental, and social
factors are the most important with a weight of 0/318, followed by legal and bureaucratic factors,
and individual and personality factors with weights of 0/242 and 0/184, respectively. Among these
factors, policy instability, legal instability, and economic volatility are the most significant, with
weights of 0/070, 0/053, and 0/049, respectively. In conclusion, recommendations are provided to
improve the effectiveness of the loans granted to small and home-based businesses. Based on the
results, unfavorable environment and unstable institutional conditions are the most important
obstacles to the development of small and home businesses in Markazi Province, and accordingly,
planning to improve the business environment and the structure of formal institutions has the
greatest impact on increasing the effectiveness of small and home businesses in Markazi Province.

Extended Abstract

1. Introduction

an economic perspective, higher employment levels are result of increased production, which in turn boosts household

income and purchasing power. Additionally, it contributes to the country's export and imports. since 2010, the support
of employment in Iran has taken on a formal aspect with the passage of the law on organization and supporting home-based
and small jobs. In this law, the government is obligated to organize and support home-based and small jobs in a manner that
provides employment opportunities for who apply. It appears that that the plan to support small and home-based jobs has been
more successful and effective in practice compared to other job creation plans implemented in Iran, especially in stabilizing
existing home-based businesses. However, this plan has not fully achieved the intended goals in creating and stabilizing small
and home-based jobs. Therefore, it is necessary to examine the problems and bottlenecks facing this plan and to conduct

I : mployment is influenced by various socio-economic variables and is considered a key indicator of the economy. From
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necessary studies to increase the effectiveness of the financial facilities granted in the development and stabilization of small
and home businesses. As a result, the main purpose of this research is to examine and identify the obstacles in the development
of home businesses to enhance the effectiveness of the financial facilities granted in the small and home-based businesses.

2. Methodology

Based on the purpose of this study, the focus of this research in all cities and villages in the Markazi province. In the
statistical process, the population this research includes all experts in the government and non-government sectors, as well as
managers and experts of banks that provide facilities and recipients if these financial facilities. Given the wide range of financial
facilities granted in various fields such as tourism, handicrafts, culture and art, agriculture and livestock and industry, each
category of recipients of financial facilities is first considered as a cluster in order to adequately cover of all categories. The
random cluster sampling method is using to select the sample. An Analytical Hierarchy Process approach will be applicated to
prioritize and rank the obstacles.

3. Results

First, through the literature and expert opinions, obstacles to the effectiveness of financial facilities are identified. These
obstacles consist of 35 items categorized into institutional, environmental and social factors, economic and managerial factors,
individual and personality factors, law and bureaucratic factors, and support and advocacy factors.

The results of the questionnaire analysis indicate that institutional, environmental, and social factors have the most
significant impact on the effectiveness of small and home business facilities. The coefficient for these variables is 0.318,
suggesting that these factors almost contribute to 32 percent of the obstacles faced by small and home-based businesses. law
and bureaucratic factors are in the second rank as barriers to the effectiveness of small and home business facilities in Markazi
Province, with a weight of 0.242. Individual and personal variables follow with a weight of 0.184, placing them third in terms
of importance for enhancing the effectiveness of granted facilities. Economic and management factors, with a weight of 0.156,
are ranked fourth among the factors influencing the development of home businesses, while support and advocacy factors have
a weight of 0.099, accounting for approximately 10 percent of the obstacles faced by small and home-based businesses.

By determining the weight of general factors and those within each category, the relative importance of each factor is
established. Policy instability, with a weight of 0.070, are identified as the most significant obstacles to the effectiveness of
small and home-based business facilities. The instability of laws and regulations, with a weight of 0.053, follows as the second
most important obstacle. These results highlight the importance of creating stability and preventing frequent changes in policies
and laws to support the development of home-based businesses in the Markazi Province.
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